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Abstract: It has become the consensus that the implementation of inclusive childcare services
can solve the problem of the difficult access to childcare service. However, as a self financing
business behavior supported by the government, how to attract social forces to participate in the
inclusive childcare services is the first problem to face. The demand scale, willingness to pay
and service expectation of parenting families for childcare services are important bases for the
participating decision-making of social forces. In order to deconstruct the diversity of family
childcare service needs, this paper estimates the family’ s choice rate and willingness to pay for
various types of family care service modes by using the data of Xiamen’s investigation on the
childcare under 3 years old in 2020. The research results using the choice experimental design
show that: 1) In general, the parents’ attitude towards institutional childcare in Xiamen is not
positive , which presents a large gap between the existing service model and family expectations.
Only 3.42% of families could accept the current commercial childcare services and informal
small nurseries, while the proportion of families which are willing to accept the potential
inclusive childcare services is as high as 29.4%. 2) Public sponsor, being in the community
and providing early education are relatively preferred service attributes for parenting families.
Among the service attributes, community-based services are more important to families than the
nature of sponsor, which are the most important service attributes for parenting families. The
majority of those who did not accept child-care centers mainly can not trust individuals.
Therefore, as long as the service was run by formal institutions, the acceptance rate of
decentralized family nurseries reaches 15.17%. 3 ) Families’ willingness to pay for
community -based inclusive services is significantly higher than all kinds of commercial services.
The high cost paid by commercial services for the luxurious environment and early education
curriculum system that they promote is not what families value. Actually, families’ willingness
to pay is equivalent to daily care services in the community. In other words, if the existing
commercial childcare services are transferred to the community, it will not only save the high
rent and marketing costs, but also obtain a higher family choice rate and willingness to pay. In
short, carrying out community-based inclusive childcare services is a win-win strategy to
alleviate the pressure on institutions and improve the rate of family childcare delivery.

Keywords: inclusive childcare services; service mode selection; willingness to pay; selective

experiment method
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