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Improving Employment by “ the Office of World”

LI Jun-feng
(Henan Institute of Finance and Economics, Zhengzhou 450002)

Abstract: With the end of transference of manufaduring industry during the globalization of economy, the
service indusiry began to transform from the developed wuniries to the developing ones, which will play an
important role in enlarging the employment. Besides the plentiful and cheap labor resource, the quantity and
skill advantage of human resource, and social environment are the most important factors that the multinational
corporation need think over. So, improving the skill and social environment in China are the key to links to be
the office of world.

Keywords: the office of world; the business process outsourcing; transference of industry

: 2005- 05— 13
(1972- )

0390



2

Outsourcing) ,

B

040-

BPO ( Business Process
[

80

90

(BPO)



(BPO)

(BPO)

, 21

20 )

2004 (BPO)
40 2l
., BPO
2 1 [3] 2
, 2003 ,
, (BPO)
BPO ,
, 5,
1360 330
[4]

0410



20

[5]

2

BPO

150~ 1200

1/5

1/3

S

21

B
?
B
2
2
B ?
?
’
2
2
2
B
B
B
2
)
2
? ?
’ B
« “« »
’
, 2003 5
»

. http: //finance. sina colm cn 2004

3

BPO

M, e

10



[1~ 5]

[ TR & 255

(FEF6OM)

[3]
[ 4]
[5]
[6]
[7]
[8]
[9]
[10]

, 2001.

(2001 2002

, 2004,
, 2004,

, 2004,

[J1.

, 2004, (3).

[M].

, 2004 (10).

, 2002- 3-2.

, 2003: 9%- 108.

[ TRt & 255

0430



